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©As a matter of fact, most of the scales used widely and effectively by 
psychologists are ordinal scales. In the strictest propriety the ordinary statistics 
involving means and standard deviations ought not to be used with these scales, 
for these statistics imply a knowledge of something more than the relative rank 
order of dataªă
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©The polychoric correlation [as compared to Product-moment, Spearman's 
rho, and Kendall's tau] procedure was found to provide the most accurate 
estimates of pairwise correlations and factor loadings©
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§X1 - Satisfaction with service

X2-Recommend service to a friend̈ ă
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